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 Penyelidikan deskriptif ini bertujuan untuk mengenal pasti hubungan 
Sistem Pengurusan Sekolah Kualiti (SPSK) dengan kualiti dan produktiviti guru. 
Seramai 56 orang pentadbir sekolah yang terdiri daripada Guru Besar, GPK Kurikulum, 
GPK HEM dan GPK Kokurikulum dari 14 buah sekolah rendah rintis daerah Johor 
Bahru telah terlibat. Penyelidik telah menggunakan data dari Laporan Rumusan 
Verifikasi SPSK Tahun 2011 untuk melihat tahap amalan SPSK manakala tahap kualiti 
dan produktiviti guru pula adalah menggunakan borang soal selidik dari Rahmah (1997) 
sebagai instrumen kajian. Dapatan kajian rintis mendapati nilai kebolehpercayaan “alpha 
cronbach” adalah 0.966. Kesemua data telah dianalisis menggunakan SPSS versi 14.0 
dengan analisis statistik deskriptif dan inferensi yang melibatkan korelasi sahaja. Tahap 
amalan SPSK menunjukkan ianya pada tahap yang sangat tinggi dengan aspek yang 
paling dominan ialah Pengurusan Jadual Waktu, Pengurusan Pembelajaran dan 
Pengajaran,  Pengurusan Semakan Hasil Kerja Murid, Pengurusan Peperiksaan dan 
Pengurusan Panitia manakala tahap amalan kualiti dan produktiviti guru pula yang 
paling dominan ialah Personaliti, Pengetahuan, Kemahiran dan Kepimpinan. Analisis 
korelasi juga  mengesahkan bahawa tidak terdapat hubungan yang signifikan antara 
tahap amalan SPSK dengan tahap kualiti dan produktiviti guru. Akhirnya beberapa 













 This descriptive research aims to identify the relationship  between Quality 
School Management System and  teacher’s productivity and quality. A total of 56 school 
administrators consisting of Headmasters and Senior Assistant Teachers from 14 pilot 
primary schools in the Johor Bahru  were involved. Data from the 2011 Verification 
Summary Report were used to examine the level of Quality School Management 
System, while the survey instrument developed by Rahmah (1997) was used to identify 
teacher’s level of productivity and quality. The finding of the pilot study indicated that 
the instrument’s coefficient alpha is 0.966. Data from the survey were analysed using the 
Statistical Package of Social Sciences (SPSS) version 14.0, involving descriptive and 
inferential statistics of correlation only. Findings of the study show that the Quality 
School Management System is highly practised with five dominant aspects, which are 
Management of Timetable, Teaching and Learning, Student’s Work Review, 
Examination and Subject Panel. Meanwhile, the most dominant aspects of teacher’s 
productivity and quality are Personality, Knowledge, Leadership and Skills.  The 
correlation analysis shows that there is no significant correlation between the level of 
Quality School Management System and teacher’s productivity and quality. Finally, the 
study proposed several suggestions to relevant agencies or parties for further actions and 
for future research.   
 
 
 
 
 
 
 
 
 
 
